KEY CAREER HIGHLIGHTS

18+ years overall experience including environmental management,
safety management and sustainability.

Renée McGLASHAN

Track Record

Senior Consultant

Overall experience
•
•
•
•
•

EXPERTISE
•
•
•
•
•
•
•

port sustainability
environmental & safety management
systems
policy & procedure development
compliance auditing & inspections
regulatory approval management
communication & engagement
project coordination/management

QUALIFICATIONS
Bachelor of Science (Chemistry) –
University of Queensland (2000)

Bachelor of Science Honours (Earth
Science) – University of Queensland
(2001)

4 years private practice experience – Sprott Planning & Environment (2017-2021)
5 years operational terminal experience – DP World Canada
5 years operational port experience – Port of Brisbane Corporation
3 years Queensland State Government – Environmental Protection Agency
1 year operational chemical industry

Operational Experience highlights:
•

Eighteen years of experience implementing environmental and safety programs.

•

Experience with integrating and developing Sustainability strategies, initiatives and risk systems.

•

Practical knowledge and implementation of ISO14001 Environmental Management Systems and Safety
Management Systems certified to AS4801, OSHAS18001 and Certificate of Recognition (COR) (Canadian
safety program).

•

Experience with managing safety and environmental projects including operational, construction, and
dredging, and direction of contractors and consultants.

•

Experience as an auditor, regulator and conducting safety and environment inspections.

•

Applied knowledge of environmental and occupational health and safety (OH&S) legislation.

•

Familiar with system and database development, management and application.

•

Experienced in monitoring and management of stormwater, groundwater, wastewater, air quality, soils
and waste in construction, dredging, stevedoring, transport, waste treatment and landfill industries.

International Speaking (Conference) Experience
‘How to Develop a Port Sustainability Strategy: A Roadmap to Success’
World GreenPort Conference, Oslo, Norway (October 2019)
‘Environmental Performance and Sustainability for Ports and Terminals’
World GreenPort Conference, Baltimore, United States (May 2018)

Relevant Conference / Seminars – Articles & Papers

CONTACT

renee@sprottplanning.com
0413 035 936

‘Working Together for a Sustainable Future’ - Contributing Author
GreenPort Magazine (Jan 2019)
‘Ports and Terminals – A comparison and outlook on environmental performance’
World GreenPorts Conference – Baltimore, United States (March 2018)
‘Tackling Green Issues Interactively’ - Contributing Author
GreenPort Magazine (Aug 2018)
‘Loud and Clear Partnership Message’ - Contributing Author
Port Strategy Magazine (Oct 2018)

EXPERIENCE
Private Sector (2017 – present)
Senior Consultant - Sprott Planning & Environment Pty Ltd
Senior Consultant of Australian based planning, environmental & governance advisory practice specialising in port sustainability, coastal
& port planning, land use and master/strategic planning, environmental management, major project approvals & strategy, major
infrastructure ‘interface management’ and consultation. The practice offers corporate advisory services to both the private and public
sectors.

Client
Ports Australia

Projects

Queensland Ports Association

•
•
•

Information Paper on ‘Sustainability for Australian Ports’ (2017)
Port Industry Guideline on ‘Port Sustainability Strategy’ (2020)
Port Anchorages study (currently underway)

North Queensland Bulk Ports

•
•
•
•
•
•
•
•
•
•
•
•

Information Papers on Sustainability initiatives (OPS, Green Incentives, Ports Alliance &
Memberships) (2017)
Corporate Strategy Peer Review (2017)
Strategic Advisory: Sustainability (2019)
Biosecurity Management documentation development and Advisory (2017)
Sustainability Strategy Development (2018-2019)
Environmental Assessment and EcoPorts Audit (2019)
Corporate Gap Analysis (2017)
Materiality Assessment (2018)
Sustainability Strategy Development (2018)
Environmental Advisory & Baseline Assessment: Port Master Planning (2017)
Pre-project planning ‘Materiality/Stakeholder’ Survey (2018)
Info. Paper on ‘Current Approaches in Sustainability and Transport (Ports & Freight)’ (2018)

•
•
•
•
•

Corporate Gap and SDG Analysis (2018)
Materiality Assessment (2018)
Sustainability Reporting Framework Advisory (2018)
Advisory: Strategy Development (2019)
Peer Review ‘Port Hedland Land Use Master Plan’ (2018)

•
•
•
•

Baseline Assessment – Environmental Management, Planning & Sustainability (2018)
Engagement Strategy & Pre-Project Materiality Assessment (2018)
Sustainability Strategy Development (2020)
‘Port Development Strategy’ Preliminary Planning & Environmental Analysis (2018)

•
•
•
•

Sustainability Strategy Development (2019)
Strategic Action Vision Statement – Sustainability Strategy Action Implementation (2020)
Ecological Constraints Analysis (2020)
Strategic Advisory: Sustainability / Port Vision 2050 (2019)

Ports North

•
•
•

Port Nelson (NZ)

•

Pre-Project ‘Important (Materiality) Issues Survey’ (2019)
Sustainability Strategy Development (2019-present)
Environmental Advisory & Baseline Assessment: Port Master Planning (Cairns & Mourilyan)
(2019)
Advisory & Workshops: Environmental Management Systems & Port Sustainability (2019)

Port of Esperance

•

Materiality Assessment: Port Master Planning (2020)

Port of Bunbury

•

Materiality Assessment: Port Master Planning (2021)

TasPorts
Gladstone Ports Corporation
Mid-West Ports Authority
NSW Transport
Port of Brisbane Pty Ltd

Pilbara Ports
Napier Port (NZ)
Port of Geelong
Dalrymple Bay Coal Terminal
Management
Port of Townsville

Operational Terminal experience (2011 to 2016)
Safety, Environment and Security Coordinator - DP World Vancouver (Canada)

Responsible for planning and implementing safety and environmental programs for container terminals and
stevedoring operations, while assisting with the implementation of security programs.
Project
Safety
Management
Systems

Role

Lead Investigator

Lead Investigator responsible to manage the incident investigation program. This included incident
analysis, conducting interviews, implementing recommendations, preventative measures and
communication through review with management and safety committees.
Responsible for the coordinating and implementing the emergency management program, including fire
training, managing the floor warden program, performing earthquake and fire drills. This also included a
company-wide review on emergency preparedness documentation and programs.

Emergency
Preparedness
Programs
Safety
Committee
facilitation
Audits &
Inspections
Delivering
Communication
materials
Education &
Training
Programs
Safety Initiatives /
Events
Environmental
Initiatives
Security
initiatives

Managed key elements of the Safety Management System to ensure compliance with the Certificate of
Recognition (COR) and development for OHSAS 18001. This included the development, implementation
and review of risk assessments, job safety analyses (JSAs), policies, operating procedures, work
instructions, safety observation, inspection and audit programs.

Responsible to manage programs with the Safety Committee, which included chairing committee
meetings, conducting committee inspections and resolving safety issues collaboratively within company
and union representatives.
Performed safety and environmental audits and inspections on container terminals and stevedoring
operations (cars, salt, sugar, grain), also included heavy mobile equipment, shipping vessels and
maintenance operations.
Developed and delivered communication on safety and environment issues through safety observation
programs, toolbox talks and poster and noticeboard communication.
Developed and implemented education/training programs to promote awareness of safety and
environmental issues/programs to. This included developing and delivering orientations/inductions from
new employees to union representatives.
Facilitated and implemented safety innovations, initiatives and events. This included coordinating Safety
Week each year – a week-long event of engagement initiatives – the inaugural year won the Best Overall
Award from the North American Occupational Safety and Health (NAOSH).
Implemented environmental programs, which included equipment efficiency initiatives, water
conservation, waste management.
Promoted and assisted to facilitate security requirements on terminals to meet the federal requirements
for port operations.

Queensland Government Owned Corporation (2005 - 2010)
Environmental Officer - Port of Brisbane Corporation
Responsible for ensuring port activities protect and enhance environmental values through ISO14001 certified Environmental
Management System and integrate assessment of environmental impacts into a corporate wide approach.

Project

Role

Integrated
Management
Systems

Managed revision of the Corporation’s Integrated Management System (IMS), including a new risk
assessment and redevelopment of a database to support Environment (ISO 14001) and Safety (AS4801)
Management Systems. This included review of corporate policies, procedures, plans, legislative
requirements and statutory approval processes.

Environmental
Management
Systems

Redeveloped EMS to incorporate safety and sustainability strategies and climate change provisions with
targets and action plans communicated to management, executive and board members.

Environmental
projects
Project
Management
‘Whole of
business’
projects
Approvals &
Permits

Project managed and procured ‘green’ facilities and equipment. Specific projects included wastewater
treatment systems, commercial composting facilities, rainwater tanks and water conservation devices.

Environmental
Monitoring

Supervised and coordinated contractors and consultants for contaminated land assessment, dust
monitoring, acid sulphate soil, sediment sampling and dredging programs.
Reviewed Corporation projects for environmental impacts as part of Change Management process. This
included collaboration across multi-disciplinary team to provide advice and ensure or develop relevant
approvals, monitoring programs and plans are in place.
Managing the environmental statutory approvals & legislation registers and reviewing or providing advice
on approvals and permits for environmentally relevant activities, construction, development approvals
and dredging activities. This included the review or development of monitoring reports, building design
proposals and environmental management plans (ie. dredging, construction and operational).
Completed sampling, analysis, interpretation and reporting for routine and incidental environmental
monitoring programs, including port, construction and dredging activities. This included air quality (noise,
dust and odour), stormwater, groundwater, dredge tailwaters, sediments, waste, and flora/fauna.

Audits &
Inspections

Audited activities - dredging, construction, land reclamation, land contamination, maintenance, security
and vessel operations - against the EMS, ISO14001 and regulatory requirements.

Delivering
Communication
materials

Engaged staff and public through development of education posters, publications (articles and annual
reports), website content and coordinating/supervising information and community events.

Education &
Training
Programs

Developed and implemented education/training programs to promote awareness of environmental and
sustainability issues. This included environmental inductions and environmental projects updates.

Environmental
Initiatives /
Events

Facilitated and implemented environmental innovations, initiatives and events. This included
coordinating Environment Week each year – a week-long event of engagement initiatives for staff.

Safety Role

Performed health and safety related duties that included to report safety issues identified in the workplace
and construction projects, purchasing of new products and hazardous substance assessments, incident
investigations and risk assessments. Represented at construction projects meetings and Corporations’
Safety Committee.

Queensland State Government (2002-2005)
Environmental Officer - Environmental Protection Agency
Assessed and managed industry compliance with relevant Queensland and Federal environmental legislation through licensing,
auditing, investigation, complaint-handling and policy review.
Area of expertise was related primarily to waste industries (landfills, recycling facilities, incinerators, autoclaves, commercial
composting, regulated and clinical waste).

Project
Developing
Licence
Conditions
Audits &
Inspections

Role
Liaison with industry representatives and experts to develop licence conditions in accordance with State
legislation. This included collaborative assessment with technical experts, impact assessments and
operational matters.
Conducted inspections and audits of industries to evaluate compliance with licence conditions. This
included Queensland’s largest regulated waste landfills with a monocell and bioreactor, Queensland’s
primary steam-sterilization autoclave facility and Australia’s largest waste incineration facility.

Investigation &
Enforcement

Emergency
Response
Research

Safety Role

Investigated complaints from the public and other regulatory bodies. This involved direct dealings with
both the complainant and accused, environmental monitoring (water, noise, air and odour), undertaking
interviews and collecting evidence to assist with prosecution and assignment of Environmental
Management Plans (EMPs) and Penalty Infringement Notices (PINs) and preparation of official reports
for submission to the Planning and Environment Court.
Attended afterhours environmental incidents (fish kills, factory fires, fuel spillages) reported by the
public. This required rapid assessment of the incident and direct dealings with the community, industry
and media.
Developed procedures and technical guidelines for real time monitoring and reporting of stack
emissions for the autoclave and incineration industry in Queensland. This involved extensive research,
collaboration with technical experts and industry representatives together with pilot trials.
This approach was adopted in policy and rolled out to the waste industry.
Represented on the Department’s Health and Safety Team as the only qualified Workplace Health and
Safety Officer (WHSO) for the Environmental Operations Division. This involved representation at Safety
Committees and the development of internal and industry-based safety protocols and procedures.

Operational laboratory experience (2001-2002)
Industrial Chemist and Laboratory Manager - Binary Chemicals
Responsible for managing laboratory operations and maintaining consistent product output quality for a pesticide, timber
treatment and fertilizer manufacturing operation.
The responsibilities in this role included:
§

Facilitation of quality assurance and quality control of manufactured products from sample analysis to product compliance.

§

Development of QA/QC procedures and routine quality and process audits for product quality and operational efficiency.

§

Conducted health and safety audits and training.

§

Managed and monitored day to day laboratory operations, including procurement, efficient operations and supervision
of laboratory and manufacturing staff.

§

Performed research and development projects that included new product formulation and improve production and
efficiency of existing products.

§

Conducted environmental monitoring of stormwater and surface water quality in off-site receiving environments and
adjacent waterways.

Contact Information
Email contact
Phone

renee@sprottplanning.com
0413 035 936

